TABLE 2
FIMNAL ROTATED FACTOR LOADIMNGS FOR PCAT-2E ITEMS

Fadorst
kems" 1 2 3 4 5 i] T
A3, Seen same day 0 36
A4, Seen weekends (L3
A5, Seen evenings 073
A8, Aoocass by phone 050
B1. Generalched up 0 &1
B2Z. MWew health problem 053
B3. Meed approwal for seeing 3 specialist 0 43
C1. Seethe same doctor or nurse each time 0.40
2. Doctor or nurse understands what you =ay or ask 0.7o
3. Quesions answered in ways that wou can understand 0.65
C4. Can call and talk to the doctor who knows wou best 047
C5 . Doctor know = wou wery well as a persan 0.649
6. Doctor gives wou enough time to &1k about wour problems 0.76
C7. Feel comiortable telling wour doctorabout wour proble ms 0.64
C2. Doctor knows wha lives with wou 0.452
C3. Doctor knows what problems are most important to you 0.75
C10. Dactar knaws your complete medical histary 0.67
C11. Doctor know = aboout wour work or emplo yment 0.55
C12. Dactar kmows if wou had frouble paying for medicines 0.54
C13Z. Doctor willing to meet with amily members 0.70
C14. Doctar kmows about all the medications you are taking 065
C19. Dactar lets you look gt wour medical record if you want o 0.4
Cz0. Wihen wou go to wour dodar, wour record iz always awailable 065
C21. Your doctor calls or sends wou the results of wour [ab tests 0.28
C2 2. Doctor gets the information about wour visit with others 0.54
01. Doctor suggests vou go to the specialist 0.62
02 . Doctor know s wou made the ze visits to the specialist 0.7
2. Dowctor di scusse s with wou placesto get help 0.2
0. Doctor helps ywou make the appoimtment for that visit a7
05 . Doctor wrtes down information for the specialist 0.74
06 . Doctor know s the resubts ofthe visit 0.7
OF . Doctor talks with wou about what happened at the visit ix]
2. Doctor intere sted in the quality of care fom wour specialist Bid
El. Anzswer questions about nutrition or diet 0 43
EZ. mmuniz ation (shots") such a= for Flu or tetanus [
E3. Ched ifeligible for any socal serice program or bene =0 51
E4. Suggestions ©or nursing home care 0 A1
Ef. Family planning or birth control methods 0 5%
B2. Discussion of aleohol or drug abuse proble me ovv
Ed. Counszel mental heatth proble me 0.7
E10. Test for laad poisoning 0 25
El1. Sew up a cut 3 cut that needs stitches 0r3
E12. Counzeling and testing for HRAAIDS 0 .7
E13. Hearing screening 0 50
E14. Alergy shots 0.7

El16. Remonal ofwart 0as3



TABLE 2

(oo ritinued)
Factarst
hems" 1 2 ] 4 5 B T
E17. Pap tests for c=nical cancer 043
E1%. Rectl exams or sigmoidoscopy esams for bowel cancerd 7O
E19. Smoking counseling 07a
EiD. Prenatal care 053
EZ1. Splinting for sprained ankle 0E1
Ei2 . Care for an ingrown toe nail 023
EZ3 . What to do in case incapacitated 071
Ei4. Counsel on changes in mental or physical abilitie = oFo
F1. Advice about healthy ©ood and unheakthy ©od 0.453
F2. Advice on seat-belt use or child =3 &ty seats 0.20
F3. Home safety 0.21
F4. WMigys to handle Gmily conflicts 0.81
F&. Advice about approprigte exercize or wou 060
Ffi. Tests for cholesteral lewelin wur blood 0.453
F7. Checking on and discu ssing the medications wou are 3hking 035
F&. Possible exposuresto harmiul substances 0.7g
FA. Aekeif wou hawe 3 qun, its storage, or its securty 0.63
F10. How to prevent osteoporosis or fagile bone s (females] 0 .66
F11. Care for menstrual or menopause problams (emale =) 0.Gg
F12. For awer 65 How to prewent hot water bum s 0.9
F13. For ower 65; How to prewvent falls 0.491
H1. Someone at doctor's office would make home wsits 0 A1
Hz. Doctor bnow about health problems of wour neighbarhood 0 Gt
H3. Do surveys of their patients 0 .7a
H4. Do surveys in the community 0 22
HS. A=k family membersto serve on board of directors 0 a9
1. Recommend wour doctorto 3 fiend or relative 0g3
IZ. Recommend wour doctor to non-English speaker 044
Bgenwalue 1617 .29 3.487 it 157 116 312
harance (%) 447 7.7 10.7 T4 4.3 3.2 7.3
Focumulative varance (%) 3 44.7 2.4 73 2045 4.9 8.1 —
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