TABLE 3

ITEM STATISTICS AMD IMTERMAL COMSISTEMCY RELIABILITY OF ORIGIMAL FULL-LEMGTH PRIMARY
CARE SCAES AMD REVISED SCALES A5 DEFINED FROM THE SOUTH CAROLIMATESTIMG

Primary Cara Reliability - Apha tem fterm Orig kem-Toml Rew bem-Toal
Scale tems Sample Size for revized scale mean® 50 Camrt Carr

First Contact-Accessibility  0rig 12-tema=0.62 Rev d4item a=0 71 n=842

Al. Can wou go there on Saturdaws or Sundayw? 237 1.27 023 deleted

A2, Can you go there on weekday evenings until & pm? 2.1 1.14 024 deleted

A3, When the ofice is open and wou get sick, would someons fom there

=2e wou the same day™ 324 0.20 0 44 0.24

A4 Wihen the ofice is dosed on Saturday or Sunday and wou get sick,

would 20meone there see wou the ame day™ 224 1.08 0 45 0.5%

Ah. Wihen the ofice is dosaed and you get sick during the night, would

someone there seetalk with wou that night? 2451 1.12 0ay 063

A6, Do you hawve to wait 3 long time or talk to too many people to make an

appaintment when you need to'Yf 318 1.09 0. deleted

A7, Izt easyto get an appointment for @ general checkup? 240 0.27v 0.3 deleted

A8, Wihen the ofice iz dosad, iz there 3 phone number wou can call when wou get sick™3.21 0av 0.34 045
A, WMihen ywou hawe to go there do ywou hawve to take off fomwork or shool to go'?t 244 128 0.20  deleted
Al0. Once you get there, do wou hawe to wait more than 20 minutes betre

wou are cheacked bythe doctor ar nurse’?t 232 1.08 024 deleted

Al =it difficult for wou to get medical care there when wou think vou need itrf 3.28 0 a3 0.33 deleted
A2, When the office is open, can wou get adwice quickly ower the phone if you need to? 313 0 A% 021 deleted

Frst Contact-Wilization 0Ordg 3-item 3=0.64 Rev 3-itemn 3=0.64 n=853

B1. When you need 3 regular general check up, do yvou go to your doctor before

going somew hera elze?y .60 0.%4 0 44 0.4

B2, When wyou hawe a new heakth problem, do wou goto ywour doctor before

going somew hers &)z’ 360 0.22 043 0.5

B3. When wou see 3 specialist, does your doctor hawe to approwe or give wou 3 rekemaly? 3.47 0 a3 0.3 035
Ongoing Care  Orig 22-itern a=0.30 Rey 20-temn 3=0.32 n=337

C1. ‘When vou go to see wour doctor, do wou s2e the same doctor or nurse each time™ 315 102 0.39 038
2. Do you think that doctor or nurse understands what vou z3yor ask'y3 67 0.549 0 K1 0.60

C3. Are your questionsto wour doctor answersd in wawysthat wou can understand? 373 0 AE 057 054
C4. K you hawe a question, can you call and talk to the doctor who know s wou be st 3.21 0493 053 DAV
C6.  Does wour doctor know wou werywell as 3 person? 284 1.08 0 K 0.649

Cri. Doeswour doctor give wou enough time to talk about wour wornes ar proble mes? 3451 021 070 o0yo
C7. Do wou feel comirable talling wour doctor about wour wormes or problems? 3452 0.ya 063 062
2. Doesyour doctor know who lives with wou'™ 2.84 1.1% 0 AL 0.57

CH.  Doeswour doctor know what problems are most important to you’? 309 1.01 0 B4 0.7

C10. Does wour doctar know your complete medical histony? 3.23 0.9 0 Fid 0.6

C11. 00 es your doctor know about your work or employme nt? 308 1.0% 058 0.5%

C12 . Wiould wour docter know if ywou had trouble getting or paying

or medicing s you nes dad? 285 1.09 0 AE 0 .56

C13 . Whonld wour doctor be willing to meet with family members it

wou thought it would be helpful? 340 0.vo 0 &7 0 .66

Cl14. Does wour doctor know about all the medication s wou are taking 360 0.73 0 K1 0.60

C15. Could vou change wour doctor if vou want to? 3.458 0.71 022 deleted

C16. Wiauld wou change wour doctor ifit was easyto do™? 3.03 1.08 0 <43 deleted

C17 . Does wour doctor hawe to get approval fom someone else to referto a specialist™ 2.74 117 0.26  deleted
C12. WMhen wou g0 to wour doctor do you bring any of wour own medical record =7 327 108 0.02 deleted
C19 . Would wour doctor let wou look 3t your medical record if wou want o733 1 0.71 0452 0.40

20, Mihen wou go to wour doctor iz wour record always awvailable 341 0.71 047 0.56

C21. Does wour doctor call or s2nt wou the results of the 1ab te =7 5 3.4 0.94 043 0.4
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Primary Care Feligbility - Apha ftem fterm Orig kem-Toal  Rew kem-Total
Scale tems Sample Size for revized scale mean™ S0 Corrt Corr
C22. Kthe doctor wha knows wou best is not awailable and you hawe to see
someone else, would your doctor get the infommation about that wisit? 332 071 0.5% 0.5%
Coordination of Service Orig S-itern 3=0.53 Rew S-itern a=0.38 n=433
O1. Oid wour doctor suggest you go to the specialist or special services? 3 30 1.16 0.26 0.2y
D2. Did the doctor know wou mad e these visits to the specialist or spedal service™ 363 0.85 0.24 0.25
03 . Did wour doctor discuss with wou different places wu could hawe gone to
get help with that problem™ 203 130 0.41 0.40
D4 Oid wour doctor or someone working with wour doctor help wou make the
appaintrme nt for that wisit? 3 124 0.2% 0.29
05 . Did wour doctor write down any information for the specialist about the
red son for the visit 307 122 0.3z 0.3%
D6 . Did wour doctor know what the results of the W=t were? 340 DA 0.39 0.39
O7. After going to the spedalist or special serice, did wour doctor @lk with wou
about what happenad at the wsit? 284 127 0.44 0.2
02 . Does your doctor seem interested in the quality of care wou get fom that
specialist or special service? 330 100 0.453 0.452

Comprehensiveness-Senvice s Available Orig 24-itern 3=0.94 Rew 21-itern 3=0.95 r=387

El. Answer question = about nutrition or diet. 344 022 0.451 0.452
EZ. Immunization 'zhots") 20ch as for Flu or tetanus 3 A5 0:z0 0.54 0.453
E}. Checkto == e if wour familyi= eligible for any social service program or benefits. 284 1.00 0.59 0457
B4, Suggestions for nursing home care for someone in wour Bmily. 279 104 0.67 0 .66
E5. Dertal che dh-up. 132 125 0.24 deleted
Bfi. Treatment by a dentist. 228 124 0.24 delated
EF. Familyplanning or birth control method =, 323 101 0.55 0.47
E3. Discussion of alcahol or drug abuse problems for ywou or 3 family member. 2219 1.08 070 073
Bd. Counszel mental health problems. 20 1049 0.71 0.W1
E1D. Tedt fr lead paisoning. 284 104 0.77 0.7a
E11. Sew up a cut 3 cut that needs sitches. 2849 10% 0.69 0.70
E12. Counseling and testing for HhAAIDS. 3 D6 101 0.70 0.7
E13. Hearing screening. 2 A2 102 0.71 0.6
El4. d=sion screening . 2497 102 0.55 deleted
Ei15. Alergy shots. 308 102 0.74 0.7%
Ei6i. Remowval of wart. 139 106 0.76 0.7z
E17 . Pap tests for cenical cancer. 347 0oz 0.55 046
E12. Rectal exams or sgmaidoscopy ex@ams for bowel cancer, 308 oAag 0.67 0.649
E19. Smoking counseling. 2 A2 105 0.73 0.7
E:0. Prenatal care. 2 A5 112 0.55 0.56
E1. Splinting for sprained ankle. 200 104 0.7 0.7y
EXZ. Care for an ingrown toe nail. 293 105 0.7 0.7v
E&2 Wvhat to do in case someone in wour Bmily iz incapacitated and can't make

Ddecisions about hisfher care. 280 0Aas 0.73 0.73
Ei4. Changes in mental or physical abilities that are nomal with getting older2 94 oAasg 0.70 0.W1

Comprehensiveness-Senvices Received Org 13-itern 3=0.93 Rew. 13-itern 3=033 re8V3

F1. Advice about healthy ©ood and unheatthy fod. 323 104 0.62 0.62
Fi.Advice on segt-belt use or child sa ety seats. 247 123 0.71 0.71
F3. Home safety, like getting and chechking smoke detectars

and =storing medicine = safely. 24 123 0.73 0.7
F4.WMiaysto handle amily conflids that anses fom time to time. 232 1.14 0.73 073 [

(<]






