TABLE 4

TESTZ OF LIKERT SCALING AZSUMPTIONS LSING REVIZED ITEMS

Fange of Measures of
[tertScale [term Scaling Equal Item Cronbach's
Correlations® Tegs Yarance Alpha
Assumption 1, 4) A ssumption 2 LAssumption 3 Assurmption )
acale successTotal Scaling Scott's Intraclass
Success Hate Homogeneityt  Coarrelationg
First contact—accessibility 0.34-0.63 2ai2a 0,39 0. 38 0.7
First contact—utilzation 0.350.53 21121 037 037 .64
Cngoing care 0.380.72 1400140 0,38 037 0.9z
Coordination of services 0.54-0.71 F4i64 045 048 0.as
Comprehensiveness
Senices available 062078 1471147 0,449 043 .95
Semices received 0.530.91 81791 062 0.a1 093
Community orientation 062033 J0035 061 0. 62 .34

"R ange of correlatiors between tems and their revieed (parent) iterms scale (tem-total correlation).

TEach tem in each zcale i tested to assure that its correlation with the revised (parent) scale i substantially greater than i correlation with any other Cnon-
parent) scale. In this ratio, the denominatar represent the total number of tem scale correlations tested (ie. all tems in the scale tested against all scales).
The numerator represents the number of these corelatiors forwhich the tems inthese scale correlate significantly higher with the parent scale than with any
other scale. The scaling success rate translates this ratio into 3 percentage; 100% represent perfect scaling success,

FAverage interitern correlation for standardized itemes.

Sfverage of intertem correlations.



