TABLE B
COMPARIZON OF INTERMAL CONSISTENCY RELIABILITY AND INTERFACTOR CORRELATICON

| terfactor Correlations
First Contact First ContactOngoing  Coordination ComprehensivenessCorprehensh enessCommunity
F actor Accessibilty  Liilization  Care of Services  Services Available Services Received  Orientation

Without coordination items (n=7 1)

First contact—accessibility 1.00

First contact—utilzation 0.10 1.00

D ngoing care 0.06 014 1.00

Comprehensiveness—sendices availablen. 09 0.20 0.28 1.00

Zomprehensiveness—sendces recened0. 10 -0.03 0.41 0.43 1.00

Community afientation 02z 0.03 027 0.23 0.3z 1.00

With coordination items (n=423)

First contact—accessibility 1.00

First contact—utiliz ation 017 1.00

QINgoing care 016 -0.02 1.00

Coordination of services 0.04 09 0.38 1.00

Comprehensiveness—seenices availablen. 14 4 0.28 a1r 1.00
Comprehensiveness—sendices recened0. 14 -0.01 0.43 0.24 0.44 1.00

Community afientation 024 -0.03 0.26 0.20 0.25 037 1.00 E



