TABLE 3
OWVERALL PATIEMT SATISFACTION AND EVALUATION OF QUTCOMES AT THE CONCLUSION QOF THE

S TUDY
Control Group Telephone Group
hean (S0 hedian hean (S0 Pledian Wilcoxon F
Cwverall evaluation rating (total) O01.9) &) 8.6 (1.5) 5 1133.5 19
Cutcome score 4.8 (1.3) 4 4.4 0.9 ] 1085 18
Cluality scaore 4.2 {0.5) 4 4.3 (0.8) 4 1157.5 A5
satistaction 4.2 (J.5) 4 4.500.7) ] 1074 21



