FIGLURE W5

INTERWIEW GUIDE USED BY FIELDWORKERS FOR CONDUCTIMNG FORMAL, TAPE-RECORDED INTERYIEWS
WITH THE CLIMICIANS (PHY SICIANS, NP5, PAS). SEPARATE INTERVIEW GUIDES WERE USED TO INTER-
YIEWY THE OFFICE MANAGER, NURSING STAFF, ANMD PERSOMNEL FROM AFFILIATED HEALTH SY STEMS.

(MOTE: SPACING FOR TAKING NMOTES BETWEEN QUESTIONS HAZ BEEN REMOYWED TO COMSERWYE SPACE.)

PHYSICIAN INTERVIEW GUIDE

Info rmation about the setting:

Infarmant

Location

Date

Tirmne

[ntervies lendgth

Approach:

» Approwal for taping

» Greetings

» Descriptive quedions

= Exit comments

Qualitative Descriptive Questions:

. Zould wou describe for me a typical day foryou here inwour practice’?

. Howw does preventive medicine fit in with what you do*

. Canyou share with me amy experiences that have influenced your approach to prevention™

. 30, canyoud tell me what preventive medicine means toyou?

WWhat things would make it easier for wour practice to provide preventive senvices?

. Zanyou assess for me how good a job yod feel this practice is doing with regard to three types of preventive services:. marmmogragp by,

1
2
3
4
8. What are the challenges that you see in providing preventive services to your patients?
B
7
tobacco use counseling, and childhood immuniz ations.

A Howe weell do wou helieve this practice does with regards to marmmographe ?

= Aweare of any problems??

» What would vou estimate the mammography rates are for this practice?

» Ay thoughts about concernswith delivering such services’

» Are you contermplating any changes? 1f so, what are they and when?

» Have you had any past experience in trying to address such issues? If so, what did you do, when did you do ther and how success
ful doyou believe they were?

B. How weell do wou believe this practice does with regards to tobacco counseling ?

» Aoeare of any problems?

» Howy frequently 15 it addressed with your smoking patients?
» Ay thoughts about concerns with delivering such services?

 Are you conterrplating any changes? 1T so, what are they and when?

» Have you had any past experience in trying to address such issues? 11 so, what did you do, when did you do ther, and howe success
ful do yau believe they were?

. Howy well do wou believe this practice doeswith regards to irmmunizations??

= Aweare of any problems??

= What would ywou estimate the immunization rates are for the practice?

» Ay thoughts about concernswith delivering such services’

= Are you contermplating any changes? 1f so, what are they and when?

» Have you had any past experience in trying to address such issues? 11 so, what did you do, when did you do them, and how success
ful do you believe they were?



